Transport – Terms and Conditions

Working in partnership with Xelabus, we aim to provide an affordable, reliable, convenient and safe bus service to enable students to travel to and from Itchen Sixth Form College. To this end, the College heavily subsidises the cost of bus travel for all of our students who use this service. 
All bus passes are issued to cover the full academic year.
Bus passes will only be issued once payment has been received.  If you do not have a valid bus pass the driver will refuse travel to or from college.

Bus code of conduct
We ask that you help us by:
· Always showing your bus pass to the driver when boarding the bus
We depend on you having your bus pass with you and we cannot allow you to use the contract bus without it. Please always “tap in” when boarding the bus. Unnecessary delays can be avoided if all passengers “tap in” on boarding, without waiting to be asked.
· Arriving at your stop at least five minutes before the scheduled arrival time
The timetable can only give intended bus arrival times as the actual arrival times depend on factors such as traffic and other incidents that Xelabus cannot control.  Occasionally buses arrive at stops slightly early, and a bus driver cannot always wait for an extended time at the bus stop as a stationary bus will hold up other road users. You could use the free Itchen Transport Tracker app to track your bus in real time and ensure you arrive at your bus stop at least five minutes before the scheduled arrival time.
· Flagging down the bus when it approaches your stop
Remember to always flag down the bus as it approaches – do not assume it will stop.  Your bus driver will get to know you over the academic year, but initially it will be very difficult for your driver to identify Itchen students waiting at the bus stops.  Students can board our contract buses at any bus stop on the route (not just Xelabus stops), so the drivers depend on our students flagging the bus down.  If you do not flag the bus down by putting out your arm, there is a risk the bus may not stop, as the driver may assume that the people waiting at the bus stop are waiting for another bus.
· Acting in an appropriate and considerate manner whilst travelling on the bus
Your safety is a priority to us and we need to ensure that your driver can fully concentrate on driving the bus safely.  If the driver’s attention is distracted by loud or inconsiderate behaviour from passengers, your safety will inevitable be compromised.  All buses are fitted with CCTV cameras.  Please look after the buses, take your litter with you when you leave and respect your driver.
Vaping or smoking on the bus is strictly forbidden. Any student caught doing so will risk being banned from using our contract bus service.
· Following @ItchenTransport on X (formally known as Twitter)
Effective communication is very important to us.  Occasionally buses will be delayed due to circumstances beyond our control, such as accidents, roadworks and breakdowns. In these circumstances we will always try to get a message to you and we have found that Twitter is very effective on the rare occasion that there is a problem.  We will also communicate with you through your college emails, so please get into the habit of checking them from the start.  If you know of a problem with your contract bus please inform us via X (@ItchenTransport).
· Waiting for your bus home inside the college gates to avoid blocking the pavements
The contract buses will generally be waiting for you at the end of the college day, and you are welcome to board your bus immediately. If you need to wait for your bus to arrive, please do so inside the college gates.  This not only keeps you safe, but also avoids causing obstructions to other pedestrians. Do not rush towards the bus as it arrives; wait for it to stop before approaching.
If you experience any problems on the contract buses contact Deb Carter, our transport officer, (dcarter@itchen.ac.uk) so that issues can be addressed quickly. Alternately, you can contact Xelabus directly on 02380 644 715. 

Any inappropriate behaviour whilst using the contract buses could result in disciplinary action and your bus pass being revoked.  
Similarly, any students attempting to board the bus without a valid bus pass will be asked to leave the bus and this will be followed up by a member of the Senior Leadership Team.
The bus passes remain the property of Itchen Sixth Form College and could be revoked at any time should the student not comply with the Attendance Policy, Student Code of Conduct and transport fee arrangements.

Replacement Bus passes
Lost bus passes will be re-issued free of charge in the first instance, but any further replacements will be chargeable at £1.



Refunds
Refunds are not given except in exceptional circumstances and are purely at the discretion of Itchen College. Bus passes will need to be returned to the Finance Office.

Guidance notes attached for Itchen Transport Tracker
The User Guide is attached. When you have successfully downloaded the app, you will initially need to request a unique One Time Password (OTP). You will be asked for your email address – please use your college email address, since this is the address that has been registered. You will then use the OTP to login, and you will be prompted to change your password for added security. Your phone should remember your details for future access (using face recognition or biometrics).
..\..\..\Transport\Itchen Transport Tracker Guidance Notes.pdf
Please use the attached User Guide to complete the set-up. 
