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HOMESTAY PROVISION POLICY AND STATEMENT OF PRACTICE
1. Purpose
This policy sets out the principles, standards and operational requirements for Itchen Sixth Form College’s Homestay accommodation for students placed with College-approved hosts. Its purpose is to ensure that Homestay provision is safe, supportive and fully compliant with safeguarding legislation and national inspection frameworks governing residential provision for students under the age of 18.
2. Scope
This policy applies to Homestay hosts, students placed in Homestay accommodation, College staff responsible for welfare, safeguarding and accommodation arrangements, and external agencies, parents and agents involved in supporting or monitoring student welfare.
3. Regulatory and Quality Framework
Homestay provision operates within a defined regulatory framework to ensure student welfare, safeguarding compliance and educational quality. All arrangements are aligned with statutory guidance, national minimum standards and Ofsted inspection expectations.
Homestay provision is designed and operated in accordance with:
· Social Care Common Inspection Framework (SCCIF)
· National Minimum Standards for Further Education Residential Accommodation
· Keeping Children Safe in Education (KCSIE)
· Prevent Duty
· Section 55 of the Borders, Citizenship and Immigration Act 2009
· College Safeguarding and Child & Vulnerable Adult Policy
· Equality, Diversity and Inclusion Policy
· Department for Education safeguarding requirements
4. Safeguarding and Safer Recruitment of Hosts
Safeguarding is central to the Homestay programme. All hosts must demonstrate that they can provide a safe, supportive and caring environment for young people. The College follows rigorous safer-recruitment and monitoring processes to ensure that every Homestay arrangement meets safeguarding expectations.
All Homestay hosts must:
· Undergo enhanced Disclosure and Barring Service (DBS) checks
· Participate in annual re-inspection and review
· Receive regular welfare and safeguarding guidance
· Report any concerns, risks or safeguarding issues without delay
· Adhere to Prevent Duty responsibilities
· Provide a home environment free from harassment, discrimination and abuse
Students must have access to a private bedroom with adequate ventilation, natural light, storage and appropriate levels of privacy.
5. Host Vetting, Approval and Monitoring
All hosts are selected through a structured assessment and approval process to ensure suitability and safety. Homes are inspected prior to use and monitored throughout the placement to confirm ongoing compliance with college expectations and statutory requirements.
The Student Accommodation & Welfare Officer undertakes:
· Initial home suitability checks
· Annual home re-inspections
· Ongoing host support
· Safeguarding and accommodation compliance reviews
Homestay hosts are expected to permit inspection or safeguarding visits at any time.
6. Student Placement and Welfare Support
Students are carefully matched with suitable Homestay hosts to ensure that their individual needs, preferences and welfare considerations are fully supported. Throughout their stay, students benefit from a structured system of welfare provision designed to promote safety, personal development and successful integration into both College life and the Homestay environment.
To support this, the College maintains comprehensive welfare and monitoring systems, including:
· Centralised safeguarding and welfare records
· Incident logs
· Accommodation records
· Behaviour and safeguarding reports
· Prevent referrals
· Student support records
· Inspection and compliance documentation
· Risk assessments and review outcomes
These systems are reviewed regularly to ensure consistent oversight and compliance with safeguarding legislation and Homestay standards. Pastoral support, emergency assistance, cultural integration support and educational welfare provision are coordinated and monitored by the College to maintain a consistently high standard of care and ensure that students have access to help whenever they need it.
7. Welfare Oversight and Record Keeping
The College maintains robust oversight of all Homestay arrangements to ensure that students remain safe, supported and well cared for. Welfare information is recorded, reviewed and used to inform decision-making, safeguarding practice and continuous improvement. All records are stored securely and managed in line with statutory requirements and College policies.
Welfare oversight includes regular monitoring of student wellbeing, the quality of Homestay placements and the effectiveness of support strategies, ensuring that any concerns are identified and addressed promptly.
8. Behaviour, Conduct and Prevent Duty
All students and hosts must uphold high standards of behaviour, mutual respect and lawful conduct. Homestay households should promote a positive, safe and inclusive environment that supports students' personal development and protects them from harm.
Homestay hosts are required to:
· Encourage inclusive family living
· Promote positive behaviour
· Challenge discriminatory actions
· Report concerns immediately
· Comply with UK law and College policy
· Support student integration and personal development
Concerns relating to misuse, extremism, safeguarding or welfare must be escalated without delay.
9. Accommodation Standards
Homestay accommodation must meet clear standards of safety, suitability, privacy and wellbeing. Hosts are expected to maintain their homes to these standards and to work closely with the College to address any issues promptly and effectively.
Homestays must:
· Provide suitable private accommodation
· Maintain appropriate health and safety standards
· Allow student privacy and dignity
· Ensure healthy meals are provided
· Support cultural, dietary and religious needs
· Ensure safe living conditions that meet College inspection criteria
· Attend training provided by the College
· Work with the College to maintain safeguarding and safety compliance
10. Monitoring and Continuous Improvement
The College continually reviews Homestay provision to ensure it remains effective, compliant and high quality. Ongoing quality assurance helps identify areas for development and ensures a consistent approach to student welfare.
The College carries out:
· Annual host reviews
· Student surveys
· Complaints monitoring
· Host feedback activities
· Incident analysis
· Self-assessment and improvement planning
· Termly welfare evaluations
· Safeguarding compliance reviews and inspection readiness checks
11. Complaints and Whistleblowing
Students, hosts and parents must have clear and confidential routes to raise concerns. The College ensures that all complaints are handled fairly, promptly and transparently, and that no individual is disadvantaged for reporting an issue.
The College ensures that students and hosts:
· Know how to raise a concern
· Are listened to
· Receive timely responses
· Are protected from disadvantage
12. Equality, Diversity and Inclusion
Homestay provision must reflect the College’s commitment to equality, diversity and inclusion. All students, regardless of background or identity, should feel welcomed, respected and supported in their Homestay placement.
We promote environments that:
· Respect individuality
· Support SEND needs
· Meet religious and cultural requirements
· Promote diversity and fairness
· Challenge discrimination
· Provide equal opportunities for all students
13. Governance and Review
Homestay provision is overseen by College leadership and safeguarding governance structures. Regular review ensures that standards, policies and practices remain aligned with statutory guidance and inspection expectations.
This policy is reviewed annually through:
· Safeguarding Committee oversight
· Senior Leadership review
· Designated Safeguarding Lead monitoring
· Annual quality assurance and inspection readiness checks
14. Contact and Support
Students and hosts have access to College support at all times, including welfare services, safeguarding assistance and emergency contacts.
Student Accommodation & Welfare Officer
Itchen Sixth Form College
Tel: 02380 435636
Email: international@itchen.ac.uk
International Operations Manager
Itchen Sixth Form College
Tel: 02380 435636
Email: ljones1@itchen.ac.uk

Vice Principal: Community Engagement and Business Development
Itchen Sixth Form College
Tel: 02380 435636
Email: ebarrett@itchen.ac.uk


Key information and Policies can be located via the website 
https://www.itchen.ac.uk/international/support/key-info-policies/
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