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TERMS & CONDITIONS
 Student Sponsor Number   HX74G5DRX

 







GENERAL

1. We confirm that Itchen Sixth Form College is an educational institution inspected by the Office for Standards in Education (Ofsted).  The most recent visit by Ofsted was 1st to 4th October 2024 when they completed a Full inspection.  The report was published on 22nd November 2024 confirming an Overall Grade of Outstanding.  
2. The College is a licensed Student Sponsor with the UK Home Office and is authorised to sponsor international students under the Student Route. Our Student Sponsor Licence number is HX74G5DRX.
3. The College recruits, enrols, and sponsors international students in accordance with the UK Home Office Student Sponsor Guidance and all applicable UK immigration legislation. Students sponsored under the Student Route must comply with the conditions of their visa and the College's policies, which reflect these requirements.
4. The College works only with education partners offering programmes under the Student Route who have adopted the UK Agent Quality Framework (AQF). The UK Home Office have set this as an important recruitment requirement.  Our partners are expected to uphold the AQF's principles of ethical practice, transparency, professionalism, and compliance, ensuring that prospective students receive accurate information and appropriate guidance throughout the admissions process. 
5. Offers for students requiring visas to study in the UK are made in good faith and in line with the Immigration Rules applicable at the date of issue.  Itchen College accepts no liability for subsequent changes made by the Home Office with regard to UK visas.  
6. We reserve the right to do a compliance check on all applications from overseas.   Priority is given to those from low-risk countries which pose no threat to our Sponsor Licence.  These are contained in ST22.1 of the Immigration Rules: Appendix Student. 
7. Students must meet the entry requirements for any course offered as advertised on our website www.itchen.ac.uk and in our advertising materials.  Student’s language levels must be sufficient to follow lessons taught in English and complete work satisfactorily.  We reserve the right to ask you to take a language test if we have doubts about your level of English during the application process.  Should you not meet our minimum standards we may terminate your programme of study.  If you wish to take a test as part of the application process, this can be arranged. 
8. Itchen College takes reasonable care to provide the programme offered in this documentation.  Be aware that academic courses may be altered or withdrawn at any stage owing to circumstances beyond the College’s control such as (but not limited to) lack of demand, change in Government policy, change of Law or force majeure.  Itchen College will take such steps as are available to minimise the effect of any alteration or withdrawal of a course including the offer of a place on an alternative course. 
9. You are entering the UK as a student and will be studying an academic course.  You must be prepared to attend all lessons; participate fully; complete all course work and homework and engage fully with the teaching.   Our expectation is that your attendance is 100%.
10. The College cannot guarantee places on academic courses for students studying programmes of less than an academic year in length.   We will do our best to timetable a student’s chosen combination or offer what we regard as a suitable alternative.  Please check your choices carefully and read the course outlines on our website www.itchen.ac.uk   Please ask your current school if there are any mandatory subjects you are expected to take whilst studying at Itchen College.  Your subject choices will be confirmed at enrolment subject to availability and timetabling constraints.  Changes made after enrolment are discouraged and subject to availability. 
11. Please be aware that we will ask you to take entrance tests for some subjects if you do not hold GCSE or IGCSE qualification in that subject.  Currently these are Mathematics, Physics, Biology, and Chemistry but we reserve the right to add other subjects to this list.  Timetabling of these subjects are subject to achieving the necessary pass mark and are also subject to availability.  Should you not achieve the required pass mark, we will offer a suitable alternative course. All tests must be completed by 31st May 2027 or in the case of later applicants, as soon as reasonably possible after accepting our offer.  
12. Itchen College make an offer in good faith based on the information that you or your representative have provided.  If we find you have made a false statement, not provided genuine documentation, or left out significant information, we reserve the right to withdraw or amend our offer and retain any deposit paid.  If you have already commenced the programme, we reserve the right to ask you to leave and depending on the circumstances, a refund may not be due.  
13. All information given is correct at the date of issue; as shown on the letter.  Itchen College reserves the right to withdraw any offer made should there be any material change in the student, or College’s status before acceptance that significantly affects either party’s ability to meet or deliver the programme outlined. 
14. Please check all dates & information on offer letters before acceptance so that you are enrolled onto the correct programme.  Keep us fully informed if anything changes in your plans.

COLLEGE MANAGED ACCOMMODATION & WELFARE

15. Our accommodation is College managed and with a homestay host.  We endeavour to place students in homes that are within a 60-minute commute from the College.  This can be by walking, on public transport or College Managed bus.  Any additional costs will be confirmed when the College confirms a host placement. 
16. Occasionally, students may be placed further away if no other suitable homestay is available.  In these circumstances, you will be told the approximate commute time when your homestay is confirmed.
17. It is important that you complete all pre-arrival & medical forms honestly and fully so we can support you whilst studying at Itchen College. Failure to disclose health conditions or medication or concealing relevant details could mean that the College cannot provide the necessary support.  In these circumstances, we reserve the right to terminate a student’s programme of study and ask them to return to their home country.
18. Itchen College is committed to providing a safe, secure, and supportive environment for all students in homestay accommodation. In accordance with statutory safeguarding standards, all adult household members & regular overnight visitors undergo mandatory background vetting (including DBS checks) and home suitability assessments prior to placement. While supporting the growing independence appropriate for sixth form students (ages 16–18), the College maintains an active duty of care through regular pastoral check-ins, dedicated oversight by our Designated Safeguarding Lead (DSL), 24/7 emergency contact availability, and strict enforcement of the College’s Safeguarding and Child Protection Policy.
19. We are an inclusive, fair and non-discriminatory education provider that believes in equal opportunity for all.  Our international students are living independently from their parents and the majority are under the age of 18 and regarded as minors.  Because of this the College does reserve the right to ask for more information about a physical or mental health medical condition divulged or medication prescribed.  In some circumstances we may ask for a letter from a registered doctor giving the student medical clearance to travel.  This is to ensure the safety and care of the student & others. We never discriminate on the grounds of physical or mental health and in these situations, any exclusion would be based on a thorough assessment of the specific risks involved, taking into account reasonable changes to fit your needs or circumstances.  
20. Our Accommodation & Welfare Officer carries out an inspection on all homes to assess suitability before we place a student there.  A re-inspection is carried out on an annual basis to ensure the accommodation continues to meet the required standards for the safety, welfare, and wellbeing of students. The revisit is also an opportunity to review any changes within the household and provide support to host families. 
21. All of our hosts receive training on our expectations.  Annual Safeguarding training & Prevent training is also mandatory to ensure hosts understand their responsibilities to protecting young people & how to report issues or concerns.  Mandatory policy documentation is issued to ensure they continue to meet the organisations policies and accreditation and regulatory requirement.
22. Our homestay homes are all different & are situated across a range of neighbourhoods and communities.  Not all of our hosts live in the same kind of house and some of our hosts live in apartments or flats. We cannot guarantee that a student will live in a house with a garden.
23. Students and their families should be aware that our homestay hosts come from a wide range of backgrounds, cultures and family structures such as single-parents, extended families, childless families, stepfamilies or grandparent families or senior citizens.   Some live alone, others live with a partner or friend.  Household structure reflect the diversity of our community.  We are committed to providing an inclusive and welcoming environment and do not discriminate on the grounds of race, ethnicity, colour, religion or belief, sexual orientation, gender identity, disability, age, or any other protected characteristic. We celebrate difference in the UK and are proud to say that our homestay offering is varied and diverse.  We ask all participants to respect and embrace this diversity as an important part of the cultural exchange experience. There is no standard host home and similarly there is no standard homestay host.    Please trust that we will match students with a host that meets their needs and we cannot accept requests for a specific family structure. 
24. Students should vacate the host home the day after teaching on their programme finishes. If teaching on your programme ends on a Friday, you should leave on the Saturday.  Please book flights accordingly.  Additional days are not included in the programme fees and are chargeable in full. 
25. We expect students to act reasonably and appropriately at all times.  They must obey and respect the terms and conditions listed in this document as well as those in the Student Handbook issued at enrolment; all rules and key policies on our website & enrolment paperwork; those that apply to living in a host family outlined in the Pre-Arrival forms and handbook issued; any other relevant documents.  Students must respect and follow directions or instructions given by all College staff and their host parents.  They must respect the privacy of other students, staff and their host family.  The College retains the right to make the final decision on these matters whilst a student is studying with us. 
26. Students should understand that studying and living in the UK is a cultural experience and should be prepared to adapt to the new culture and lifestyle.  Part of the experience is to be open and accepting to differences and not compare them to what they have at home.  Lifestyles may be very different and foods and mealtimes may differ.  Students must respect their host routines and rules and act responsibly.  Students are expected to try all foods offered at least once unless there is a good reason not to do so. 
27. Students must adhere to curfews set (Sunday to Thursday 10:30pm, Friday & Saturday 11:00pm); be home for mealtimes; be polite and courteous; keep their host informed where they are at all times; keep their mobile phone charged & turned on when out; help with chores set by the host; keep their rooms tidy; comply with any other house rules set.  Failure to do this could lead to a student being asked to move.  Serious breaches could lead to them being sent home immediately without refund.
28. The College undertakes to investigate any disputes that may arise within the host home.  Most issues can be easily resolved by talking but in the event of an irrevocable breakdown, the College at its discretion may find an alternative placement. The standard notice period on an agreed move is 10 working days & requests to move sooner may be subject to additional notice charges.   Requests to move without a valid reason may be refused & are dependent on availability. Students of the same nationality will NOT be placed in the same home unless it is an emergency situation.  Students are expected to arrange their own transport for moves that are not regarded as irrevocable breakdown.
29. All students must complete a travel form for every absence from the host family and get this form authorised by a member of the International Team & their host.  The College will only authorise said travel if parental consent for this is held on file.  
30. Should students access inappropriate websites in the host family they will receive a warning and could be asked to leave the programme if they continue to do so.  Host families may disconnect the internet when they go to bed and students should respect their decision.  
31. Use of mobile phones to make calls after bedtime is unacceptable as it disturbs the families sleep and students must respect bedtimes and not talk loudly late in the evening.  This includes participating in loud gaming on or offline that is causing disturbance in the household through shouting, loud reactions and open-mic chat. 
32. Excessive use of the internet to download content is discouraged as most UK homes do not have unlimited data.
33. A 24-7 Emergency Phone is available outside working hours.  The number is 0044 7384 832408.
TRAVEL DURING A STUDENT’S PROGRAMME
34. Attendance and Overnight Travel: Students are required to attend all scheduled lessons. To safeguard student welfare and ensure academic success, independent and unsupervised overnight travel is strictly prohibited during the academic term, including weekends and non-teaching days.
35. Day Excursions: Independent, unsupervised day trips within the UK is permitted on non-teaching days and weekends. Students must remain compliant with their designated homestay curfew times for the duration of these trips.  
36. Evening Excursions outside of the city: Independent, unsupervised evening trips beyond city limits are strictly prohibited. 
37. Evening Excursions within the city:   These are permitted.  Students should ensure their hosts know where they are & keep their phones charged and switched on.  Students must remain compliant with their designated homestay curfew times for the duration of these trips.  
38. Holiday Travel: Unsupervised independent overnight travel is permitted exclusively during official college holidays (Half-term, Christmas, and Easter). All such travel must strictly adhere to our travel policy & parental consent for this must be held on file. 
39. Permitted travel dates are as follows:
[bookmark: _heading=h.9y8jocj1t47i]Half Term:	18th October 2027 to 31th October 2026
Christmas:	20th December 2027 to 3rd January 2028
Half Term:	14th February 2028 to 18th February 2028
Easter: 	3rd April 2028 to 17th April 2028
Half Term:	29th May 2028 to 2nd June 2028
40. Parents are liable and must take full responsibility for all trips outside the UK, on permitted travel dates. 
41. For independent travel on permitted dates a travel form must be submitted and approved at least 3 days before the trip so that it can be authorised by the International Team.   
42. In cases where there are disputes regarding travel, between students, host families, the College, an agent or representative or natural family, the College retains the right to make the final decision.  They will base this decision on college rules and in the best interests of all concerned to ensure no risk to the student, host family or College.  Should any party refuse consent, the College will support this decision and refuse consent.  If a student travels without consent, they do so at their own risk and against advice and will receive a warning letter.  Repeated breaches could lead to a student being excluded from the programme and sent back to their home country.
43. Please be advised that authorization to travel for tourism does not incur liability upon Itchen College for any incidents that may occur during the trip. Itchen College is not liable for any issues related to entry into another country or re-entry into the United Kingdom.  Students & parents are responsible for checking visa requirements in advance of travel. 

RULES, CONDUCT & SUPERVISION

44. The Parent(s)/Legal Guardian(s) of the student acknowledge that their Child will be helped to take responsibility for their own welfare and development within an appropriately supportive environment, so as to prepare for adulthood and to make a positive contribution to their communities and society.  They acknowledge that their Child must abide by the rules of the Host Family household and local laws.
45. House Rules: Their Child agrees to follow reasonable house rules (e.g., curfews, chores, guests, quiet hours) as communicated by the Host Family & college.
46. Behaviour:  The Parent(s)/Legal Guardian(s) of the student agree that their Child must behave and conduct themselves in a respectful manner and follow the instructions of their host family whether they agree with them or not.
47. Supervision whilst in the home:  The Parent(s)/Legal Guardian(s) of the student acknowledge that the Host will act as the designated adult in the home and in the absence of the main person named, this responsibility can be assumed by any other responsible adult named to the college and who has been subject to & successfully passed a Police Check (DBS Check).  They will assume the role of designated adult in the absence of the main person named.   
48. Unsupervised Time: The Parent(s)/Legal Guardian(s) of the student acknowledge that the Host Family cannot provide 24-hour supervision. The Host Family is not responsible or liable for their student’s actions during unsupervised times, including transit to/from school, during the period between the end of college and the curfew time, at weekends or during non-teaching days or during unsupervised independent social outings.  
49. Communication:  This is imperative at all times and it is the responsibility of their Child to keep the Host fully informed of their whereabouts and to be contactable by phone at all times.  They must respond to messages and calls received from the college or Host.  
50. Illegal Activities: Possession or consumption of alcohol, tobacco, vaping products, or illegal substances by their Child is strictly prohibited and constitutes grounds for immediate termination of this agreement.  It could also result in curtailment of their programme of study and any visa for which the College has provided sponsorship.
51. Missing Person Protocol:  The Parent(s)/Legal Guardian(s) of the student acknowledge & support this protocol which will be instigated should their Child not return home by curfew.  A copy can be provided on request by emailing international@itchen.ac.uk  
BEHAVIOUR

52. We expect students to read all paperwork and handbooks issued and refer to them during their programme of study.  
53. Adherence to rules is mandatory including the requirement to wear the Itchen College lanyard issued to them at all times whilst in College.  
54. Failure to read or understand paperwork and handbooks issued is not an excuse and we expect students to speak to their tutor, teacher, College staff, host family or a reliable person to explain any issues they do not understand.
55. Students must not break UK Laws.  Compliance is mandatory and ignorance is not a defence. Students should familiarise themselves with requirements and obey direction or orders given by a member of the Police.
56. Failure to comply with college rules; Homestay rules; UK Laws or behaviour deemed serious misconduct, inappropriate and unacceptable could lead to a student being asked to leave immediately, without refund.  Such decisions are at the discretion of the College Principal. 
57. The College offers full support to its students during the College Day and Emergency support outside college hours.   The 24-7 Emergency Phone number is 0044 7384 832408
58. [bookmark: _heading=h.uzebke8a668h]Students must attend & engage with all timetabled lessons during their programme of study.  They are expected to arrive punctually.  They must complete all coursework and homework to an acceptable standard by deadlines set.  Students must be polite and courteous in all classes and comply with college rules.   Failure to meet these requirements will be dealt with in line with college policies and could lead to a student being excluded and as a result sent back to their home country.
59. Mobile phones should be turned off and put away during lesson time.
60. The College restricts the websites students can access on college devices or using the College Wi-Fi.  Use of the College's IT systems is monitored. Attempts to access prohibited websites or the use of certain restricted search terms may automatically trigger an alert, which will be reviewed by the College's safeguarding or IT team and may result in further investigation.
61. Alcohol is strictly forbidden for students on all of our programmes, even if they are over 18.  Failure to comply could lead to a student being excluded and as a result sent back to their home country.
62. During their programme students are discouraged from visiting pubs unless accompanied by their host family, and during this instance they can only drink non-alcoholic beverages or water.  
63. Nightclubs are for over 21’s only so are not accessible by students on any of our programmes.  The use of someone else’s ID or fake ID to enter a nightclub or similar venue with an age restriction, is a serious offence and breaches UK Law.   This type of behaviour could lead to a student being excluded and as a result sent back to their home country.  They may also face an official warning from the police.
64. The use, possession or supply of any illegal substance including the smoking of cannabis or similar is illegal in the UK and is strictly forbidden.  Students found in possession, taking or smoking drugs will be dismissed from the programme and sent home immediately without refund.  They may also face prosecution.  
65. Smoking or vaping is forbidden inside the College or host home.  Indoor places in the UK are non-smoking including restaurants, shopping centres & airports.  Smokers should ensure they only smoke or vape in designated smoking areas and that includes the designated smoking areas in the College grounds.  Smoking or vaping in any other area is forbidden.  If you are a smoker, please ask your host family if they allow smoking or vaping in the garden areas.  Smoking in your bedroom is strictly forbidden.  
66. Parents are responsible for providing access to sufficient funds to pay for lunches and day-to-day expenses.  Students must not borrow or lend money and should speak to their tutor if they have financial issues whilst studying at the College. 
67. Itchen College has zero tolerance to bullying or discrimination of any kind.   Please report any such incidents immediately to a staff member so we can deal with it.

ATTENDANCE IN LESSONS

68. Absence from timetabled lessons through genuine illness must be reported each day by the student or their host parent.  This can be done by emailing absence@itchen.ac.uk or ringing 0044 2380 435636.  
69. Please be aware that the College retains the right to ask a student to be checked by a doctor if they are worried about their health.  
70. Absence for reasons other than genuine illness, should be discussed with the College and may not be authorised.  
71. Absence to meet with natural parents during term time or for day trips on teaching days will not be authorised.  
72. Absence from lessons to return home or travel on teaching days before, or after a holiday period will not be authorised.  
73. Travel on teaching days during term time will only be authorised in an emergency.  
74. We discourage visits from a student’s natural family during teaching weeks.  It is important that students attend and engage in lessons & adjust to any cultural differences.  We suggest such visits are made at half term or during Christmas or Easter holidays.  Our term dates are available at the end of this document.
75. If parents collect a student at the end of their programme, they are deemed responsible for their son/daughter as soon as they are collected and their programme of study ends at that point.

MISCELLANEOUS

76. The programme cost is inclusive of an arrival & departure airport transfer from/to London Heathrow, London Gatwick or Southampton International Airports.  Other airports are subject to a surcharge.  We do not offer taxi transfers to Central London or other city destinations.
77. Itchen College provides general guidance and cannot give immigration advice.  We recommend all students take advice from a qualified immigration expert before accepting an offer to study in the UK.  Information on UK study visas is available on the Home Office website https://www.gov.uk/ 
78. Our prices do not include medical or travel insurance. Before travelling to the UK, it is the responsibility of the student to take out the necessary insurance which covers personal liability and medical expenses as well as insurance to cover personal possessions. Follow this link for NHS Cost Recovery for Overseas Visitors It is good practice to send us a copy of the insurance schedule with your flight details.
79. Click here to find out How to access NHS services in England if you are visiting from abroad - NHS (www.nhs.uk)




80. Term Dates for academic year 2027-2028 are: 
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81. Each term has a one-week break from teaching at half term.  The half-term in the Autumn is two weeks. We will publish details of any other non-teaching days on our website once these are decided.
82. Please note that term dates are subject to change. We will make every effort to notify all relevant    parties if any changes occur.
EMERGENCY CONTACTS

83. Contact Email: international@itchen.ac.uk
84. Contact College Number: 0044 2380 435636 Option 3
85. 24 Hour Emergency Telephone Number:  0044 7384 832408

COMPLAINTS PROCEDURE

86. Feedback:  We welcome feedback from both students and parents/guardians and operate both a formal and informal complaints procedure.  Full details of the Complaints Policy & Procedure are available on our website https://www.itchen.ac.uk/about/policies-and-publications/ under the General Policies tab.
87. International & Homestay specific policies:  We believe in clarity and publish our homestay and other relevant international policies on our website https://www.itchen.ac.uk/international/support/key-info-policies/ 
88. All policies:  Our website is regularly updated but to ensure accuracy, copies of any policy can be requested by emailing international@itchen.ac.uk [image: https://lh7-rt.googleusercontent.com/slidesz/AGV_vUeG0QzvwNpEtpfdX0IJ5sD5YzU-xH4KgbS7dHR_wu67vZiXuTI1-8tfKxTrC7sYy6V--06ClVuKVfsdUmPJmlXhEZgJqaYVD0NCiaP8W61L9Gt45tqveqq4dX1xC4U4Onn6cUk0wCbIxodyNYhciKM=s2048?key=X5-j-92FsZARdliCykpQ5JX8]
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Principal, Rebecca Stratton						               Tel: +44(0)2380 435636
Itchen Sixth Form College, Middle Road, Bitterne, Southampton, S019 7TB.  	www.itchen.ac.uk (Last updated 09/11/2026)	
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